16542 Millikan Ave, Irvine, CA 92606-5027
800.949.6255 or 949.794.0950
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WWW.smarthomepro.com

Order cannot be processed until dealer status is approved. Please complete this form and fax to 949.794.0959

Name; Company Name:
Address: City: State; Zip:
Bus. Phone: Fax: Email:

Company Website:

O Please include our account in the dealer e-mail promotions

Company Information

Business Type (Check One) Targeted Industry/Specialty (Check All That Apply)
Installer Builder/Developer Audio/Video IT/Networking Lighting Control
Online Reseller Integrator Electrical Builder Home Automation
Lighting Retailer Consultant Security Pool & Spa Other:

Annual Revenue: Number of Employees: Years in business:

Please answer each question so that we may process your application as quickly as possible.

1. Will you install the products that you purchase from SmarthomePRO?
2. Please list the primary products you are interested in carrying from Smarthome PRO?

3. Will SmarthomePRO be your primary supplier?

a. Yes No

b. If not can you tell us what products you require?

4. Approximately how many times per year will you be making a purchase?
5. Do you plan on selling the INSTEON line of Lighting Control products?
6. We require a $ 250 opening order. Are you ready to place that order?

7. We require a minimum of $ 1,500 per year in orders to keep your account open. Can you
agree to this commitment?

8. Will you be applying for payment terms?
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Terms (Please Initial)

All returns require a Return Merchandise Authorization Number (RMA#).

All returns for refund or credit to account must be in perfect resalable condition
(package, products and manuals must be unmarked).

All returns for refund or credit to account must be received within 30 days of
purchase.

Returns for refund will be assessed a 15% re-stocking fee.

Books, videotapes, software, and clearance items are not returnable.

Defective items will be replaced for the duration of manufacturer’s warranty or 1 year,
whichever is shorter (warranty for SmartLabs products will be honored for 2 years).
Shipping charges are not refundable.

Returns that do not meet the qualifications above will be returned to the customer at
the customer’s expense.

A minimum opening order of $ 250 is required.

A minimum of $ 1,500 of orders per year is required to maintain your account.

SmarthomePRO reserves the right to make price changes at any time without notice.

SmarthomePRO is supplying products with the understanding that you, as the dealer, have the appropriate licenses, training, experience
and insurance to perform installations safely and legally.

SmarthomePRO accepts no responsibility in the event any property damage or injury occurs to users of the products, or installers of the
products. Product descriptions provided are, to the best of our knowledge, correct at the time of publication or web page creation. Due
to the continual product development by the manufacturers, the actual product shipped may differ in specifications. Please use the
manufacture’s specifications and instructions when installing products.

SmarthomePRO purchased products must not be advertised in consumer venues, e.g. catalogs, web sites, direct mail, email, fax at prices
less than the minimum advertised printed price (MAP). SmarthomePRO reserves the right to terminate its relationship with any dealer in
violation of the MAP pricing policy.

SmarthomePRO reserves the right to modify the terms and conditions of its dealer program with 30 days written notification via email or
US mail.

The Eurchase of any Eroducts from SmarthomePRO constitutes acceptance of these terms.

| hereby acknowledge that | have read, understand, and agree to the SmarthomePRO dealer terms and
conditions as set forth above.

Signature: Date:

Name (Please Print): Title:

*xxkkx Applications will not be processed without a copy of *****
your business license, resale certificate, or contractor’s license
attached with your signed application.
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